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QMOMYH,Q+RP H7KHIDS\ ,+7 IVDKLUIK QMW VHIYEH KDWY GHIYHUHG [Q \WWH KRP H IRU

NGV Z M VHURXV HP RIRCDCRUEHKDYIRUIDOCHHGY DQG ZKR P D EH DAUMN IRUKRVSIMUM) DIRQ
UHMGHQWDOFDUH HW 7 KH VHUYIEH LV WSIFD@® WKRUAMUP  DQG |RFXVHY RQ VRELD) DINRQ

PRQNYV W/ IDP 1O FHQMUHG DQG IV DYDIDE®! RAMGH R WDGMRQDIEXVIGHW KRXW VR WDMW
FDQ EH FUMY UHVSRQUYH
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) HGHUD HAFDIG OZ VD V\WDWRUFKIGUHOXQGHU (36" 7 ( DUD DQG 3HURGE 6 FUHQQ)

' IDJCRAF  DQG 7UHDR HOAVDSS@V 7KDWP HDQV L D FKI@ KDV D EHKDYIRUDCKHDAK FRQGMRQ DG QHHGV
P HIFD® QHFHWOL WHDW HQAR GFRUMHPWRUDP HIRDAM \WDWFRQEMRQ WH \ABAM P XVAWFRYHUIMWHYHQ
L WH GRQWARYHUWH VHUYEH IRUDGX@V

: KDWGRHV WL P HDQIRUP H' 7 KH VHXYIFH LV D@7 HG DQG SRMQUWD® UHTXILHG 1L P HGFD®
QGHFHWDY 71P HWR P RYH RQWR Z KDAKH 6 \BWM LV GRIQJ
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7KV IV Z KHUH Z H HOMUWH GIMEHSHQGY RQ WH B UHVSRQVHY ,QVRP H ABAMV \WH VHUYEH FDQ EH
QP HGH STFMP RUP D CRWEH QDP HG RUGH LGHG FEDLD

$VIKLY @ HU\WH W 0 HGEDIG DJHQR GHRIGHV
« gQMOMYH,Q+RPH7KHDS\r IVDQDP HGVHIMEH LH VHYIEH \WDWY QDP HG H STFL®
e 2 ULV IWBHDHHG WURXIK

o DQH MMY VHIYEFHFDMIRY HJ  UKDELOBMYH VHYIEHY RU

o DZDYHUHJ DQ RU+&%6 +RP HDQG&RP P XQW %DVHG 6 HOMEHY DX\WRUMW

© KDWGRHVWDWP HDQIRUP H' 1 \ RXUVRGMRQ UHDWMV \R \WH VHUYEH QHHGV R FRADERWDM Z W IWRULY
D\MFKQRBJ\ \WDVW/XSSRUN MMP SO GRNQJ XS WWH QDP H Rt WH VHUYEH IMQMUX  LELHQW< RXEOGHHG \R
GRVRP H UVHDUFK RUVBOIVR H SHIV DERXWZ KDWEXFNHWKDWHUIYIEH P D IDQIQR  KIQMKMQN GIYHR
FDUH Z KHUH MY GHDHUIHG Z KR GHOYHY IWR KHS QDURZ. GRZ QWH QAVRUZ H QHHG \R SURFHHG \R WH
Q{ WD HUWH O &2 V
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7KV IV Z KHUH\ RX DUH @HD XVHG \R IHHI WH IUEVIRQ ,| \WH BN XVHV P DQDIJHG FDUH P RMGR  \WH
ABAM FRQOADPW Z W 0 &2 VDQG WDV IQHIHPWG<RX P XVWFRYHU( 36" 7 VHUYEHV DQG \WWH VHUYERV
CHIQHG [Q\WH WM SOQ <RX GHFIGH KRZ \R P DQDIH\WMHP Z MIQ WHVH IXBVr + RZHYHU\ER 0 &2 VIQ
\WH \VDP H \VABMM FDQ \WHDVWAH \VDP H VHUYIEH YHY GLIHHO®

1RZ WHO &2 GHFIGHV \WDWRU,QMOYH ,Q + RP H 7KHWDS\  IW EURDGHUFDIMIRY RUZ DLYHU

e +RZ P HAFDOHFHWW LV GHIQHG

o KDWERFXP HQIMRQ LV UHTXILHG R SURYH IMKSIURQW  Z KIBI VHYIFH IV EHQ) GHIYHUHG

+RZ P DQ KRXWY SHUZ HHN DUH DXWRU HG VRP HWP HV @EHBIG DV gXQW

e KHWHUD GDIQRVY LV IHTXILHG XS IURQADQG LL VR Z KIFK RQHV

+RZ RIWQ UHDX\WWRU] DIRQ LY QGHHGHG 1L DADD

o KDABURYIGHUWSHV DUH D@®Z HG \R EIQIRUWH VHUYIFH HJ 0 VEXWP D EH QRAL 3V GHSHQEQ)
RQ\WH W\ RURIMQ 1 3V DUH DARZ HG EXWSDIG DAD GULIHHQADM

: KDAGRHVWLY P HDQIRUP H' 7KIONR KRZ \ RXUVRGWRQ LOMDFW Z W DQ R \WWH FUMAUD UHT XILHG
IRUWH VHYIFH KRZ WY GHIQHG Z KR GHIYHY WKRZ WV SDIGIRUHW 7KH P RUH IQRUP DIRQ\ RX
NQRZ KHUH WH P RUH\ RX XQGHUARQG WH P STFW RUFRP SGFDIRQV WD RXUNA BNHKRCGHWY/ P D
IDFH RQH R ZKIFK FRX@ EH SURYIGHY
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3$+3V 3&&0V HN 0 HAFDGJRY @ VRXWKH B[ RQRP \ DQG RXUJBAWDY KDV GHIQUWRYY _/ IQN
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© KHQ\ RX VHH \KDWD VHUYIEH LV FRYHUHG T : KHQWRP HRH WDV 0 HAFDIG Z RQWED! IR
IP P HADMO EHIIQ DVNQJ \WWHVH TXHIRQY WDW RUGBOQV Z RWDEBZ W 71 \R WDQUDWM
\WH FRP SOIQNQR RQH R \WHVH VSHFLLE

: KR GRHV\WWH FRYHIDJH DSS® \R HJ FROMDIQN

DIHV GDIQRVHV BIYHCR VHMEH " o &RYHIDIH'

- KDADUH WH FUMMUD \KDAP X\MNEH P HW 5 DA’
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(YHQLU IHGHDADY D@Z V MMM XBV VXSSRUMAO &2 VFOUL DQG DXWRU H MAKH VHIYEH VWM@OKDV R
EH GHIYHWDE®! 1Q WH UHDZ RUG 9o<WZ KDAGRHV IWP HDQ |RUD VHUYEH R EH UHDOAMFD@® GHOYHDE®!'

3URVIGHY KDYH \R DWN

« ' RZHWHWHHWSHVR SDIHQN'

e &DQZHKIWHWEI ZKR P HAVYKH UHTXIUHP HON'

e VWH SD P HKLIK HQRXIK \R FRYHUMEI WP H VXSHYIMRQ P DMID®Y DQGP RMH' || QRADQG, DP
\AMOUHT XILUHG R GHIYHUWH VHOYEH Z KDWY RXUDSSURDFK!

o $UHWH GRAXP HQBMRQ RUDXWRU DIRQ UHT XILHP HQW P DQDJ HDEG!'

6 RP HWP HV SIRYIGHY \WKJ J B \R RITHUD VHUYEH QRWEHFDXVH \WH. DIHQVWD@Z HG\R EXVWWY GLLILEXQV
\R EHFDXVH Rl DOXNHVH XGN 7KLY IV WSIED® Z KHUH\ RX KHDUSHRS®! VB! DERXVWDGP IOMADYH EXLEHQ
Z RINRUFH VKRUI HV RSHUDARCDOFRP SB[ IW DQG BZ DMV

: KDWERHV \KDWP HDQIRU\ RX" 2 IWQ KLY 1V Z KHUH IQQRYDWRQ DOR SO\ VD KXIH URB! : KDWY\ RXU

VROMRY' : KDABUREGP VIV WROIQI" $ QG QRZ \WDW RX KDYH WH Z KRBI FDVFDGH Z KHUH GRWRWH
SUREGP V DFMD® RW ICDM'
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